WEST POINT PUBLIC LIBRARY

COMPUTER & INTERNET POLICY

POLICY STATEMENT

The West Point Public Library provides computers for public use, allowing access to the Internet, the Library’s online resources, Microsoft Office software, and early literacy stations as well as fast, reliable wireless access to the internet. Internet access is a necessity of modern life. It is critical to accessing information, participating in work and educational opportunities, maintaining social relationships, and sharing in cultural and leisure activities. 
Disclaimer: The West Point Public Library is not responsible for the content on the Internet or any of its subscribed databases. This includes changes in content from library-linked sources. Availability of information does not constitute endorsement.

The Library reserves the right to terminate Internet access privileges of any person who does not follow its policies and guidelines. Unacceptable use includes, but is not limited to the following:

· Destruction of or damage to equipment, software, or data belonging to the Library or to other users, including violation of computer system security and/or system configuration.
· Using the Internet for any illegal activity or for other activities such as harassment and distribution of unsolicited messages. All users must obey copyright laws and adhere to software licensing agreements. 

· Use of electronic information networks that in any way violates city, state, or federal law.

· Use of electronic information networks that in any way violate licensing and payment agreements between the library and network/service providers.

· Illegally using copyrighted material.

· Disrupting the use of workstations by other patrons or violating another user’s right to privacy, or the use of sounds and visuals that might be disruptive to others and/or display of text or graphics that may reasonably be construed as indecent or obscene.
· Consumption of food/drink around the computers.
Violations of this policy may result in loss of computer privileges and may lead to financial responsibility. Illegal acts involving library computers may be subject to prosecution by local, state, or federal authorities. It is against Iowa law to download or provide child pornography or to display pornography material where children may see it. (Iowa code, chapter 728.2)
· Library staff will warn patron of the violation and request they end their session.

· If a patron ignores the staff, the session will be ended for the patron by the staff.

· The Library director will be notified and action may be taken.
Rules Governing Use of Public Computers
· Patrons must check in at the circulation desk prior to using any computer and must provide name or library card to receive a pin code.  Internet computers are available on a first-come, first-serve basis.

· Patrons may use the computer for one (1) hour a day. If no one is waiting for a computer, the patron may have additional computer time. A patron may have a maximum time of (2) hours per day for computer use. Exceptions to this policy may be allowed at the discretion of the librarian.

· The workstations are limited to one user at a time, except under special circumstances such as a minor/adult who needs the assistance of another patron. 

· Patrons agree to follow our computer/internet policy by accepting the captive portal page displayed on all public computers to access the Internet. 

· Only computer equipment and software owned by the library and previously installed may be used on the library’s computers. Patrons may not install their own software or alter the computer equipment.  Patrons cannot attempt to bypass security features.  Patrons cannot permanently save to library computers, patrons that wish to save files, documents, etc. should bring their own storage device.

· The library is not responsible for any damage to personal equipment.  Although the library uses virus-checking software, this will not completely protect you from the chance of getting a virus. 
Software downloaded from the Internet may contain a virus.

· If a patron has fines and/or fees in excess of $5.00 computer privileges may be revoked.
· No food or drink is allowed at the computer.
· Printing is available for $.10 for a black/white copy or $.50 for a color copy. All fees for printing must be paid at the time of printing and all pages that are printed must be paid for. If a patron needs help in selecting pages to print or ink color, please ask for assistance from the staff.
· Earbuds are available from the circulation desk and are the responsibility of the person who receives them. The first pair is free, any pairs after that are $2.00. They can be stored either at the library or taken home.

Wireless Internet Access (Wi-Fi)

· The Library’s wireless network is available for anyone with a personal device capable of connecting wirelessly. 

· The Library has both an open network for guests (WPPL open – no password required) and a secure network for staff (WPPL secure – password required). 

· The user must accept the captive portal page to connect to the wireless network.

· Patrons must understand how to configure their own devices in order to access the library’s wireless network.

· The Library cannot accept liability for any risk taken by patrons who chose to connect their personal device to the wireless network.

· Privacy on the library’s network is not guaranteed. The wireless network is an open, unsecured network.

· The library cannot control or monitor information accessed through the Internet and does not accept responsibility for the accuracy of its content. The library does not act in place of or in the absence of the parent and is not responsible for enforcing any restrictions which a parent or guardian may place on a minor’s use of this resource.

· The Library reserves the right to block access to the wireless network at any time for any reason.

Children’s Internet Use

· The library cannot assume the role of parents or the functions of parental authority in the private relationship between parent and child. Only parents and guardians have the right and the responsibility to determine their children’s access to library resources. Parents and guardians who do not want their children to have access to specific library services, materials, or facilities should so advise their children.  The West Point Public Library observes the First Amendment rights of every citizen, as cited in the American Library Association’s Bill of Rights.
· The Library is not responsible for enforcing any restrictions which a parent or guardian may place on a minor’s use of this resource.

Patron Assistance and Instruction
· Library staff may be able to help with basic computer use and startup procedures, but we cannot provide information on the use of each software program and may not be able to help patrons with specific problems in given programs.
· The Library staff shall not be liable for handling patrons’ technology devices, including computers, tablets, phones, etc. Patrons must understand how to configure their devices in order to access the library’s wireless service.

Responsibilities of Users

· Failure to observe basic computer manners may result in loss of computer privileges. Computer manners include: using quiet voices, keep music low or use earbuds, leave other people’s property alone, no profanity, no arguing, no touching another person’s computer, leaving the computer area when not using a computer, and leaving the computer when time is up.
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